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Prehlad

Ucelom tohto dokumentu je poskytntt podrobné pokyny na pouzivanie néstrojov pouzivanych na
migraciu z Cisco BroadWorks, Webex for BroadWorks a BroadCloud na velkoobchod a Webex Calling.
Tento dokument sa zaobera siborom migracénych nastrojov, ktoré pomahaji migrovat existujlcich
zakaznikov Cisco BroadWorks, Webex4BroadWorks a BroadCloud na riesenie Wholesale Route-to-

Market.

Vplyv migracie
Dopady po migracii su nasledovné:
Spravcovia

Po migracii musia sprdvcovia:
e ZacCnite pouzivat Partner Hub a Control Hub na konfiguraciu funkcii namiesto CommpPilot.

e Prekonfigurujte vetky funkcie, ktoré nie s sucastou migracie.
Poznamka: Funkcie, ktoré sa nemigruju automaticky, musite migrovat manuélne
po dokonceni migracnych nastrojov.
Pouzivatelia

Podporované funkcie by mali po migracii fungovat rovnako, ako fungovali pred migraciou. Funkcie

volania Webex, ktoré migracia nepodporuje, musia byt po migracii prekonfigurované na Webexe:

e Pouzivatelia pridu o histériu hovorov a sprav.

e PouzZivatelia stratia vSetky osobné nastavenia kluca a prispdsobenia a po migracii musia
tieto nastavenia prekonfigurovat. Priklady zahffiaju rychle volby.

e Poutzivatelia musia pri prvom prihlaseni obnovit svoje pristupové kody a hesla.

e Od poutzivatelov, ktori pouzivaju klienta UC-One, sa vyZaduje pri prvom prihlaseni upgrade

na aplikaciu Webex.
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Architektira migracnych nastrojov

Architektura migra¢nych ndstrojov pozostdva zo Styroch réznych ndastrojov:

1. Nastroj na extrahovanie
a. Extrahuje podniky, skupiny, cisla, pouzivatelov, sluzby, telefény a makkych klientov

Cisco BroadWorks. Partneri BroadCloud musia odoslat Ziadost o vypis na portali

poskytovatela sluzieb.

2. Nastroj transformacie
a. Transformuje informdcie extrahované ndstrojom na extrahovanie do suboru JSON,
ktory je moZné upravovat.
3. Provisioning Tool
a. PouzZiva vystupny subor JSON z ndstroja Transform Tool na poskytovanie zakaznikov,

miest, Cisel, pouzivatelov, sluzieb a telefénov Verejné APl Webex.

4. NaAastroj na presun zariadenia
a. PouzZiva vystupny subor JSON Transform Tool Transform Tool na prestavbu profilov a
restartovanie telefénov, aktivaciu Cisel v rieSeni pre velkoobchodné RTM a deaktivaciu
telefénnych Cisel v Cisco BroadWorks.
b. Tento ndstroj podporuje vratenie teleféonnych a softvérovych klientskych profilov a
aktivaciu Cisel spat v Cisco BroadWorks.
c. Partneri BroadCloud musia odoslat Ziadost o migraciu na portali poskytovatela

sluZieb.

Nasledujuca ilustracia zndzorfuje, ako tieto Styri nastroje funguju sekvencne prostrednictvom

komunikdcie s Cisco BroadWorks, verejnymi rozhraniami APl a nahravanim metrik do sluzieb Webex
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Obrdzok 1 Ndstroje na migrdciu

Poziadavky

Pred spustenim néstrojov na migraciu musi partner splnit nasledujlce poziadavky:

1.

s sy

Partnersky a partnersky administratorsky uc¢et musi byt stcastou riesenia velkoobchodného
RTM. Pocas fazy predpredaja sa od partnerov nevyzaduje, aby boli zaradeni do riesSenia
velkoobchodného RTM na spustenie nastroja na extrahovanie.

Partner musi prejst kontrolnym zoznamom pred migraciou, aby sa uistil, Ze su splnené vietky
poziadavky.

Cisco Na spustenie nastrojov na extrakciu a presun zariadenia su potrebné poverenia spravcu
systému BroadWorks. Toto neplati pre partnerov BroadCloud.

Nastroje na extrakciu a pohyb zariadenia musia byt spustené zo sekundarneho Cisco
BroadWorks Application Server pocas obdobia udrzby, aby sa minimalizovalo riziko. Partneri
BroadCloud budu spustat nastroj Device Move Tool z portalu poskytovatela sluZieb.

Pozrite si zoznam podporovanych zariadeni Webex Calling - https://help.webex.com/en-

us/article/gkwt4j/Supported-devices-for-Webex-Calling.

Pozrite si  zoznam nepodporovanych  zariadeni na  volanie  Webex -

https://help.webex.com/en-us/article/gkwt4j/Supported-devices-for-Webex-Calling.

Partneri musia poziadat svoj U¢tovny tim v spolo¢nosti Cisco, aby ziskali podporovanu verziu
firmvéru pre telefény a zariadenia.
Klienti UC-One musia upgradovat na nasledujlce verzie:

a. Klienti Desktop Communicator musia mat verziu 22.9.12 alebo vyssiu
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b. Klienti Mobile Connect musia mat verziu 3.9.14 alebo vyssiu.
9. Pocitac¢ spravcu musi mat:
e Pre nastroj Provisioning Tool sa vyZaduje JDK/JRE 1.8.
e Pocitate MAC a Linux vyZaduju pre nastroj Transform Tool Python 3.10.5 alebo vyssi.
10. Zakaznici musia mat platnud fakturacnd adresu a koncovi pouzivatelia musia mat firemnu e-
mailovl adresu nakonfigurovanu v Cisco BroadWorks. Ak hodnoty nie sU nastavené,
spravcovia partnerov musia kontaktovat svojich zakaznikov, aby ich ziskali. Tieto podrobnosti
je potrebné pridat do suborov CSV (hodnoty oddelené (¢iarkou) pred spustenim

transformacného nastroja. Priklad siboru CSV sa dodava s nastrojom na transformadciu.

Migracny plan
Migracny plan ma 3 fazy:

1. Priprava
e  Ziskajte kdpiu pouzivatelskych Gdajov pomocou ndstroja na extrahovanie
e Vytvorte token pomocou ndstroja na generovanie tokenov
e Naformatovanie pouZivatelskych udajov pouZite nastroj Transform Tool
2. Zabezpecovanie
e Ziskajte najnovsie pouzivatelské udaje pomocou nastroja na extrahovanie
e Na formatovanie pouzivatelskych Udajov pouZzite nastroj Transform Tool
e  Poskytnite pouzivatelom nastroj Provisioning Tool
3. Migracia
e Migrujte zariadenia pomocou nastroja Device Move Tool

e Migracie bez zariadeni [ Aktivacia telefonnych Cisel cez Control Hub ]

Ak spréavcovia partnerov nemaju zariadenia, z ktorych by sa mohli presundt Cisco BroadWorks do
velkoobchodu, potom spustenie nastroja na presun zariadenia nie je potrebné. Spravcovia partnerov

mézu pouzit verejny odkaz nizsie na aktivaciu telefonnych ¢isel priamo cez portal Control Hub.

https://help.webex.com/en-us/article/wkj3f0/Manage-phone-numbers-in-Control-Hub

Poznamka: Deaktivacia telefénnych Cisel v Cisco BroadWorks je volitelny, ak partner

spravcovia aktivuju svoje telefénne Cisla cez Control Hub.
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Funkcie automaticky migrované na volanie cez velkoobchod

Tieto pouzivatelské funkcie su automaticky migrované ndstrojmi na migraciu:

e Nastavenia hlasovych sprav a vlastné pozdravy (hlasové spravy su nie migroval)

e Alternativne Cisla

e BroadWorks Anywhere

e Rusné lampové pole

e Callerld (vlastné meno a telefénne Cislo)

o Cakajuci hovor

e Nastavenia presmerovania hovorov (presmerovanie hovorov vzidy/obsadené/Ziadna
odpoved/nedostupny)

e (QOdpocuvanie hovorov

e Nevyrusujte

e Nastavenia faxu

e Vzdialena kancelaria

e Vzhlad zdielaného hovoru

e Simultanny osobny kruh (vratane rozvrhu a vyberovych kritérii)

e Upozornenie na hovor (vratane planu a vyberovych kritérii)

e Odmietnutie anonymného hovoru

e Selektivne odmietnutie hovoru

e Selektivne presmerovanie hovorov

e Riadené vyzdvihnutie hovoru a vstup

e Vynimka z vplavania

e Push to Talk

e Ochrana osobnych udajov
Tieto skupinové funkcie su automaticky migrované nastrojmi na migraciu:

e Auto-Attendant
o Ibajedna uroven
o Vlastné pozdravy
o Nastavenia presmerovania hovorov (vidy, obsadené, selektivne)
o Alternativne Cisla
o Dovolenkové menu NIE JE dostupné vo Webexe

o Selektivne odmietnutie hovoru
Sprievodca velkoobchodnymi rieSeniami RTM
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e Cisco BroadWorks Call Center Standard a BroadCloud Call Queue:
o Zakladna konfiguracia
o Vlastné pozdravy
o Agentia dozorcovia
o Nastavenia presmerovania hovorov (vidy, obsadené, selektivne)
o Alternativne Cisla
o Hudba podrzana
e Call Park
e Zavolajte na vyzdvihnutie
e Hunt Group
o Nastavenia presmerovania hovorov (vidy, obsadené, selektivne, nedostupné)
o Alternativne Cisla
e Kéd miesta (jeden na miesto alebo skupinu)
e Paging Group
e  Plany (iba na urovni skupiny, plany podnikov sa nemigruju)
e Hlasovy portal
e Virtualna linka

e Hudba na pockanie

Podporované zariadenia

Podporované telefony budud automaticky vytvorené a priradené pouZzivatelom vo Webex Calling
nastrojom na poskytovanie. Teleféony oznacené ,,ano“ v stfpci »,Podporované v ndstroji Presun
zariadenia“ sa tiez automaticky presunu z Cisco Volanie BroadWorks alebo BroadCloud na Webex,
ked je spusteny nastroj na presun zariadenia. Telefény oznacené v tomto stipci ,NIE“ potrebuju
manudlny zasah na zmenu adresy URL DMS v Cisco Sabléna zariadenia BroadWorks alebo v

samotnom telefdéne.

Posledny stipec poskytuje mapovanie modelov telefénov do stipca , Typ zariadenia“ stboru
transform-tool/input/newphones.csv. (Viac informdcii ndjdete v ¢asti Nastroj na transformaciu na

stranke newphones.csv).

Model telefonu Podporované Zadajte typ zariadenia
v newphones.csv
Ndastroj na
presun
zariadenia
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Cisco MPP 6821 Ano DMS Cisco 6821

Cisco MPP 6841 Ano DMS Cisco 6841

Cisco MPP 6851 Ano DMS Cisco 6851

Cisco MPP 6861 Ano DMS Cisco 6861

Cisco MPP 6871 Ano DMS Cisco 6871

Cisco MPP 7811 Ano DMS Cisco 7811

Cisco MPP 7821 Ano DMS Cisco 7821

Cisco MPP 7832 Ano DMS Cisco 7832

Cisco MPP 7841 Ano DMS Cisco 7841

Cisco MPP 7861 Ano DMS Cisco 7861

Cisco MPP 8811 Ano DMS Cisco 8811

Cisco MPP 8832 Ano DMS Cisco 8832

Cisco MPP 8841 Ano DMS Cisco 8841

Cisco MPP 8845 Ano DMS Cisco 8845

Cisco MPP 8851 Ano DMS Cisco 8851

Cisco MPP 8861 Ano DMS Cisco 8861

Cisco MPP 8865 Ano DMS Cisco 8865

Cisco MPP 8875 Ano DMS Cisco 8875

Cisco ATA191 Ano DMS Cisco 191

Cisco ATA192 Ano DMS Cisco 192
Polycom VVX101 Ano DMS Polycom VVX101
Polycom VVX150 Ano DMS Polycom VVX150
Polycom VVX201 Ano DMS Polycom VVX201
Polycom VVX250 Ano DMS Polycom VVX250
Polycom VVX301 Ano DMS Polycom VVX301
Polycom VVX311 Ano DMS Polycom VVX311
Polycom VVX350 Ano DMS Polycom VVX350
Polycom VVX401 Ano DMS Polycom VVX401
Polycom VVX411 Ano DMS Polycom VVX411
Polycom VVX450 Ano DMS Polycom VVX450
Polycom VVX501 Ano DMS Polycom VVX501
Polycom VVX601 Ano DMS Polycom VVX601
Polycom Trio 8300 Ano DMS Polycom Trio8300
Polycom Trio 8500 Ano DMS Polycom Trio8500
Polycom Trio 8800 Ano DMS Polycom Trio8800
Polycom SoundStation 5000 Ano DMS Polycom SSIP5000
Polycom SoundStation 6000 Ano DMS Polycom SSIP6000
Yealink T33G Ano DMS Yealink T33G
Yealink T41S Ano DMS Yealink T41S
Yealink T42S Ano DMS Yealink T42S
Yealink T43U Ano DMS Yealink T43U
Yealink T46U Ano DMS Yealink T46U
Yealink T46S Ano DMS Yealink T46S
Yealink T48S Ano DMS Yealink T48S
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Yealink T48U Ano DMS Yealink T48U
Yealink T53W Ano DMS Yealink T53W
Yealink T54W Ano DMS Yealink T54W
Yealink T57W Ano DMS Yealink T57W
Yealink T58V Ano DMS Yealink T58V
Yealink CP920 Ano DMS Yealink CP920
Yealink CP960 Ano DMS Yealink CP960
Yealink W52B Ano DMS Yealink W52P
Yealink W56B Ano DMS Yealink W56P
Yealink W60B Ano DMS Yealink W60P
Yealink W70B Ano DMS Yealink W70P
Yealink CP925 Ano DMS Yealink CP925
Yealink CP965 Ano DMS Yealink CP965

Nepodporované zariadenia

Ak zadkaznik pouZiva nepodporované zariadenia v ramci rieSenia Wholesale RTM, potom tieto

zariadenia nie su vhodné na migrdciu. V tomto pripade mate nasledujlice moznosti:

1. Poskytnite nové telefény na Cisco BroadWorks pred migraciou.
2. Nechajte staré telefony v Cisco BroadWorks a pouzivatelia si musia nainstalovat aplikaciu

Webex, aby mohli uskutocriovat a prijimat hovory.

Vyber velkoobchodnych volacich bali¢kov
Ndstroje na migraciu maju sadu predvolenych nastaveni pre vyber bali¢kov velkoobchodnych volani

pre predplatitelov. Ak si neskor Zelate iny balik, spravca partnera ich méze zmenit v Control Hub.
Cisco Konfiguracia migra¢ného balika BroadWorks

Vsetci odberatelia z migracie z Cisco BroadWorks predvolene pouzije balik volani Webex. Ak je
hlasovy balik Webex poZadovany pre predplatitelov, ktori nemaju priradené ¢akanie na hovor alebo
hlasovu schranku, moZete to povolit v sibore partner.cfg nastroja Transform Tool zrusenim

komentara v riadku USE_WEBEX_VOICE_PACKAGE.
Webex for BroadWorks Migration Package Maping

Baliky Webex for BroadWorks su automaticky priradené k balikom velkoobchodnych volani. Toto nie

je konfigurovatelné.

Webex pre balik Velkoobchodny
BroadWorks balik volani
Softfén Webex Voice

Sprievodca velkoobchodnymi rieSeniami RTM 10



Migracné nastroje pre BroadWorks na velkoobchodné migracie

RTM

Zakladné Webex Calling
Standardné Webex Suite
Premium Webex Suite

Mapovanie balika BroadCloud Migration Package

Migracie z balikov map BroadCloud Carrier na zdklade typu stanice. Predvolené mapovanie je mozné
nakonfigurovat v konfigurachom subore nastroja Transform Tool

conf/rialto_station_type_ to_wholesale_package.csv.

Typ nosnej stanice Velkoobchodny
BroadCloud balik volani
Zakladné Webex Voice
Konferenéna miestnost =~ Webex Voice
Odosielanie sprav Webex Voice
Standardné Webex Voice
vykonny Webex Suite
Vsetky ostatné typy Webex Voice
stanic

Transformacia pouzivatelského uctu Cisco BroadWorks alebo
BroadCloud na pracovny priestor volania Webex

Webex Workspace je telefon, ktory zdiela vela ludi, napriklad: napriklad: telefény v konferenénej
miestnosti, sklade alebo hale. Takéto telefény mo6zu byt nakonfigurované v Webex Calling ako
Webex pracovné priestory namiesto Webex uzivatelov. K dispozicii je moznost transformacie
pouzivatelskych uctov Cisco BroadWorks alebo BroadCloud Carrier do pracovnych priestorov

automaticky pocas procesu migracie.
Kroky:

1. Vsubore transform_tool/input/users.csv priradte balik ,common_area“” pouzivatelom,
ktori sa maju transformovat na pracovny priestor. Priklad:
bwuser@doména,,,spolocnd_oblast

2. (Len BroadCloud) Ak chcete previest vsetky pouzivatelské ucty konkrétneho typu stanice
na pracovné priestory, pridajte polozku do transform-
tool/conf/rialto_station_type_to_wholesale_package.csv a nastavte velkoobchodny balik
na ,common_area_calling“Priklad:

Conference_room_v2,common_area_calling

3. Spustite transformacny ndstroj
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4. Spustite nastroj na poskytovanie

5. Otvorte Control Hub novovytvorenej zakaznickej organizacie a nastavte SIP doménu
(pozrite si obrazok 2, Konfiguracia SIP domény v Control Hub)

6. Znova spustite nastroj na poskytovanie. Tym sa vytvoria pracovné priestory a priradia sa k

nim telefény.
Obmedzenia:

- Konfiguracia uzivatel'skych funkcii (napr. presmerovanie hovorov, nerusit) nie je automaticky

migrovana do pracovného priestoru.

eoe ) | W Webex cantoi b x o+ v

<« [¢] O 8 & hupsjadmin-intwebex.comsettings B w @

webex Control Hub

Organization Settings

& Settings Templates ([

IP Address for Cisco Webex
Calling

Cisco Webex SIP Address

Select a sub
used 10 creat
later directly

s your company. The subdomain will be
sses. $IP addresses can be changed
isco Webex Control Hub

Enter Subdomain

Calling Behavior

UC Manager Profiles UC Manager Profiles

Your Unified CM connection defauts to
jomain. You can create
Unified CM Prefiles to connect users to a
Add Profile
specific UC Manager server/cluster.

Obrdzok 2 Konfigurdcia domény SIP v Control Hub

Nastroj na generovanie tokenov

Spravcovia partnerov spustia tento nastroj generatora tokenov aspon raz pred spustenim nastrojov
na migraciu. Spustenie tohto nastroja je jednorazova aktivita po pripojeni partnerského uctu do
rieSenia velkoobchodného RTM. Tento néstroj umoziuje administratorom partnerov prihlasit sa cez
webovy prehliadac, aby ziskali jedinecny TOKEN, ktory je potrebny na aktualizaciu konfiguracnych

suborov partnera pre nastroje na migraciu.

Predpoklady

1. Postiahnuti rozbalte binarne subory nastroja na migraciu
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a. Nastavte cestu prostredia JRE/IDK v subore token_generator.sh pre MAC a
token_generator.bat pre Windows. Ak uz cesta JAVA_HOME existuje, nastroj ju znova
pouZije.

MAC: JAVA_HOME="/Users/cisco/jdk/zulu@1.8.282/Contents/Home/"
Windows: JAVA_ HOME=C:\Progra~1\Java\jre1.8.0 321
Pozndamka: Tento krok je volitelny

Pokyny na spustenie

Spustite nasledujuci prikaz v terminali v adresari generdtora tokenov:
Poznamka:

e Na spustenie nastroja generatora tokenov musia byt k dispozicii porty uvedené nizsie.
e Aspon jeden z tychto uvedenych portov musi byt otvoreny pre pripojenie v pocitadi

pouzivatela.
Porty: 8080, 50009, 50010, 50011, 50012 a 50013

Windows

token_generator.bat

macOS

./token_generator.sh

Output:

Tool Name: Token Generator Tool
Version: 1.13.0

Load the URL in your web browser: http://localhost:8080

Otvorte URL vo webovom prehliadaci na terminali, prihlaste sa pomocou povereni spravcu partnera,

aby ste ziskali TOKEN a skopirujte ho na dalSie pouZitie.

llustracie pouZivatelského rozhrania su uvedené nizsie ako referencia:
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Login with Cisco Webex

bpb.wholesale+int@gmail.com

Login

Obrdzok 3 : Prihldste sa pomocou Cisco Webex

Welcome bpb.wholesale+int@gmail.com

Forgotten password?

Need help signing in?

Obrdzok 4 : Okno poverenia

Token

MzUwYjljODEtYmQ4MSOONGVhLTgWNGUtZJQINTEYZTViNzJKOTdjNGJhOGUtM|Ni_A52D_4c914ca5-81e4-4573-¢

Obrdzok 5: Generovanie tokenov

Sprievodca velkoobchodnymi rieSeniami RTM
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Ulohy nastavenia Cisco BroadWorks

Pred spustenim ndstrojov na extrakciu a presun zariadenia na sekundarnom serveri BroadWorks

nakonfigurujte nasledujuice kroky
Pozndamka:

e  Plati to pre Cisco BroadWorks a Webex pre BroadWorks.

e Tieto kroky NIE su pouZitelné pre BroadCloud.

Povolit pripojenie OCI-P

The nastroj na presun zariadenia komunikuje s BroadWorks prostrednictvom prikazov OCI-P, ak
chcete povolit pripojenie OCI-P, pouzite nasledujuce kroky:

Krok 1: Na konfigurdciu vSeobecnych nastaveni pouzite CLI:

Ak chcete prejst do adresara GeneralSettings, spustite nasledujuci prikaz v CLI:
AS_CLI> cd /Applications/OpenClientServer/GeneralSettings.

Ak chcete ziskat aktualne vSeobecné nastavenia, spustite nasledujuci prikaz v CLI:

AS_CLI/Applications/OpenClientServer/GeneralSettings> get
clientPort = 2208

clientPortEnabled = true

secureClientPort = 2209

secureClientPortEnabled = true

systemDomain = <>
Ak sa va$e nastavenia nezhoduju s vyssie uvedenym, pouzite nastavit prikaz na prekonfigurovanie

vasich nastaveni.

Krok 2: Na konfigurdciu OCI Proxy pouZite CLI:

Zmente adresar na OCI Proxy:

AS _CLI> cd /Applications/OpenClientServer/OCIProxy

Ak chcete ziskat aktualne nastavenia, spustite nasledujtce CLI. Mali by ste vidiet nasledovné:

AS_CLI/Applications/OpenClientServer/OCIProxy> get
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enabled = true
enabledLoginLevelScreening = false
enableResponseCaching = false
responseCacheDurationHours = 24
responseCacheRenewPeriodMins = 30
messageQueueCapacity = 50

messageQueueTimeoutSeconds = 1800

Ak sa vase nastavenia nezhoduju s vy$sie uvedenym, pouZite nastavit prikaz na prekonfigurovanie

vasich nastaveni.

Krok 3: Pouzite CLI na konfiguraciu OCI Provisioning:

Prejdite do adresara Provisioning:

AS_CLI> cd /System/NetworkAccessLists/OCl/Provisioning

Ak chcete ziskat aktualne nastavenia poskytovania OCI, spustite nasledujuci prikaz:

AS_CLI/System/NetworkAccessLists/OCl/Provisioning> get

Address Description

127.0.0.1 local as

Krok 4: Spustite prikaz uvedeny niZsie v CLI a overte, Ci je vasa konfiguracia spravna:

AS_CLl/Maintenance/ManagedObjects> get broadworks and check
that your output looks OK.

See below for sample output:
AS_CLI/Maintenance/ManagedObjects> get broadworks

BroadWorks Managed Objects

* Server:
Identity............... :AS
Version................ Rel_21.sp1_1.551

Administrative State..: Unlocked
* Applications:

Name Version Deployed Administrative State Effective State

ExecutionAndProvisioning 21.sp1_1.551 true Unlocked Unlocked
FlashPolicy 21.sp1_1.551 false Unlocked Stopped
OpenClientServer 21.sp1_1.551 true Unlocked Unlocked
WebContainer 21.sp1_1.551 true Unlocked Unlocked

4 entries found.

* Hosted Applications:
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Name Version Context Path Deployed

CommPilot 21.sp1_1.551 / true

DeviceManagementFiles 21.sp1_1.551 /DeviceManagement true
JWSFiles 21.sp1_1.551 /FileRepos true

MediaFiles 21.sp1_1.551 /media true

OCIFiles 21.sp1_1.551 /ocifiles true

Ndjdenych 5 zaznamov.

Overte, Ci je otvoreny klientsky server nasadeny a aktivny

Pomocou nizSie uvedenych prikazov nasadte a spustite Open Client Server na sekundarnom

aplikacnom serveri, ak este nie je nasadeny alebo eSte nebol spusteny.
Krok 1: Nasadte server pomocou nasledujuceho prikazu CLI:
AS_CLI/Maintenance/ManagedObjects> deploy application OpenClientServer

Krok 2: Spustite server tymto prikazom:

AS_CLI/Maintenance/ManagedObjects> start application OpenClientServer

Povolit aktivaciu Cisel

Vykonajte nasledujuce prikazy v CLI, aby ste povolili aktivaciu Cisel:

Krok 1: Run the AS_CLI> cd SubscriberMgmt/NumberActivation command.
Krok 2: Run the AS_CLI> set dnMode groupAndUserActivationEnabled command.

Krok 3: At the confirmation prompt, enter Y.

Nastroj na extrahovanie

Nastroj na extrahovanie pre BroadCloud
Nastroj na extrahovanie je integrovany v portdli poskytovatela sluzieb BroadCloud. Spravca

poskytovatela sluZzieb moze:

1. Odoslite Ziadosti o vypis aZ pre 50 zakaznikov! na Ziadost.
2. Stiahnite si extrahovany datovy subor vo formate ZIP po dobu az 28 dni od datumu odoslania

Ziadosti.

Obrazky nizsie zobrazuju portal poskytovatela sluzieb.

! Ziadost o extrakciu nemozno odoslat pre toho istého zakaznika viac ako 10-krat za defi.
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© broadcloud

Pt Gy vEOW 12885
e

Obrdzok 6: Portdl poskytovatela sluzieb

D,
2 broadcloud

Obrdzok 7: Portal poskytovatela sluzieb

Nastroj na extrahovanie pre Cisco BroadWorks a Webex pre BroadWorks

1. Nastroj na extrahovanie beZi na sekunddarnom aplikaclnom serveri Cisco BroadWorks v ramci

partnerskej siete a pripaja sa cez OCI-P.

2. Tento nastroj stahuje nespracované Udaje o podniku, skupine, ¢islach, pouzivateloch, sluzbach,
zariadeniach a softvérovych klientoch z platformy Cisco BroadWorks alebo BroadCloud a odosiela tieto

Udaje do suborov XML, ktoré poskytuju vstupy pre ndstroj Transform.

Nasledujuce Casti vysvetlujd, ako nainstalovat a nakonfigurovat néstroj na extrahovanie.
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Predpoklady

1. Presunte bindrne subory nastroja na extrahovanie na sekundarne Cisco Aplikacny server
BroadWorks.

2. SSH na sekundarne Cisco BroadWorks Application Server na konfiguraciu predpokladov a
spustenie nastroja na extrahovanie.

3. Nakonfigurujte poskytovatela sluzieb a ID skupiny na extrahovanie z Cisco BroadWorks v
subore conf/exportTool.yml. Pozrite si nizSie uvedeny vzorovy Uryvok YAML:
ServiceProviderID-A:

- GrouplD-A1

- GroupID-A2

- GrouplD-A3
ServiceProviderID-B:

-ALL

4. \Uistite sa, Ze sekundarne ID pouZivatela, heslo a ndzov hostitela Cisco BroadWorks Application

Server su v subore conf/partner.cfg spravne:
BROADWORKS_USER_ID = admin
BROADWORKS_PASSWORD = admin
BROADWORKS_HOST_NAME = localhost
REFRESH_TOKEN = Partner administrator’s refresh token copied from the Token Generator tool.
MIGRATION_MODE = Supported values are webex_for_broadworks_to_wholesale. The default value is
broadworks_to_wholesale. Use webex_for_broadworks_to_wholesale for Webex for BroadWorks migrations.
Poznamka:
e " OBNOVIT TOKENVlastnost " je povinna pre migraciu Webex for BroadWorks.
1. Upravte cestu k prostrediu JDK/JRE v stbore export.sh, ak sa sekundarna cesta prostredia

JDK/JRE  Cisco  BroadWorks  Application  Server |i§i od cesty suboru:

JAVA _HOME=/usr/local/java/java_base

Pokyny na spustenie
Spustite prikaz uvedeny nizSie na sekundarnom aplikacnom serveri Cisco BroadWorks z adresdra

nastroja na extrahovanie:

./export.sh
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Denniky terminalu
K dispozicii st nasledujuce protokoly v termindli pri UspeSnom exporte: Spustenie ndstroja BroadSoft

Data Export Tool:

Running BroadSoft Data Export Tool
ok R AR AR AR AR KRR R R R R R R
Starting Export Tool v: 1.15.0
Export started for SP=collabmigrationtestSP_engg, Group=collabmigrationtestGRP_engg
Exporting users for SP=collabmigrationtestSP_engg, Group=collabmigrationtestGRP_engg
Export users completed for SP=collabmigrationtestSP_engg, Group=collabmigrationtestGRP_engg
Export completed for SP=collabmigrationtestSP_engg, Group=collabmigrationtestGRP_engg
Export completed
Export Dump Zip Directory : output/20221017223452_ExportTool
Export Dump Zip File name :extracted_data_1666060500618.zip
Zip file with the name extracted_data_1666060500618.zip has been created
ZIP file creation process completed

Exported files converted as ZIP file

ok 3k ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok oK oK ok ok ok ok ok 5k ok ok ok ok 3k ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok Kk ok ok ok

Vykon
Vystupny ZIP (extrahované ldaje <timestamp>.PSC) bude dostupny v rovnakom adresari nastroja na

extrahovanie. Na zobrazenie a pouZzitie siboru ZIP pre vstup ndastroja Transform Tool pouzite prikaz
uvedeny nizsie:

Is —Itr

drwxr-xr-x 2 bwadmin bwadmin 4096 Oct 4 11:53 lib/

-rwxr-xr-x 1 bwadmin bwadmin 956719 Oct 4 11:53 exportTool.jar

-rwxr-xr-x 1 bwadmin bwadmin 2635 Oct 4 11:53 export.sh

drwxr-xr-x 2 bwadmin bwadmin 4096 Oct 5 05:04 conf/

drwxrwxr-x 3 bwadmin bwadmin 4096 Oct 17 22:34 output/

drwxrwxr-x 2 bwadmin bwadmin 4096 Oct 17 22:34 logs/

-rw-rw-r-- 1 bwadmin bwadmin 46341 Oct 17 22:35 extracted_data_1666060500618.zip
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Nastroj transformacie

Tento nastroj transformacie je spusteny pre vSetky migracie.

Nastroj Transform beZzi na akomkolvek poditaci, vratane notebooku sprdvcu partnera, a pouzZiva
Webex Public API. Cita vystupny nastroj na extrahovanie ZIP (extrahované ldaje <timestamp> .PSC)

subor ako vstup a transformuje nespracovany XML do formatu JSON, ktory pouziva Provisioning Tool.

Predpoklady
Po stiahnuti a rozbaleni binarnych suborov nastrojov na migraciu nakonfigurujte nasledujiuce

predpoklady:

1. Nastavte REFRESH_TOKEN (Token skopirovany z ndstroja na generovanie tokenov) a

NAME_OF_MAIN_LOCATION v subore conf/partner.cfg:

REFRESH_TOKEN=MzUwY;ljODEtYmQ4AMSOONGVhLTgwNGUtZjQINTEyZTViNzJkOTdj
NAME_OF_MAIN_LOCATION=Main

2. Volitelne nastavte PROVISIONING ID (skopirované zo Sabléony v Partner Hub) v

conf/partner.cfg stbor:

PROVISIONING_ID=YmEAM]FkZGYtYTIkNyOONDAILWIwODctYmNkOTM2NjUyYWQ1

Poznamka: Ak chcete ziskat UplnejSie overenie e-mailovej adresy zadkaznika, mbzete volitelne

nastavit PROVISIONING_ID.

3. Nakonfigurujte chybajlce informacie v sibore input/customers.csv (pozri nasledujicu cast),
ak chybaju.

4. Pridajte e-mailovu adresu koncového pouzivatela do stboru input/users.csv.

5. Aksamaju poskytovat nové telefony, pridajte mac adresu a e-mailovi adresu nového telefonu
pouzivatela do suboru input/newphones.csv. VyZaduje sa to iba v pripade, Ze spravcovia
partnerov chcl poskytovat nové telefény v ramci velkoobchodného volania.

6. Volitelne povolte pouzivanie MAC adries z hlavicky User-Agent spravy SIP REGISTER, ked MAC
adresa nie je dostupnd v Cisco Profil zariadenia BroadWorks. Odkomentujte riadok

"USE_MAC_ADDRESS_FROM_SIP_REGISTER=yes" v subore conf/partner.cfg

Vyplnenie input/customers.csv

Subor input/customers.csv poskytuje Gdaje, ktoré v iom mozno chybaju Cisco BroadWorks alebo
BroadCloud. Tento subor méze zostat prazdny, ak st uz k dispozicii véetky povinné informécie.

Nemusite vyplnit véetky stipce, povinné su len chybajice tdaje.
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Poznamka: Vsetky tieto polia su volitelné
V tabulke niZsie s vysvetlené najdélezitejsie stipce v input/customers.csv.

Nazov stipca pravidla

Id - v Cisco Podnikovy rezim BroadWorks:
a) toto je Cisco BroadWorks serviceProviderld pre podnik.
b) TieZ je potrebny samostatny riadok pre kazdu skupinu v ramci
podniku. Id je Cisco BroadWorks groupld.
- v rezime poskytovatela sluzieb BroadWorks je to Cisco BroadWorks
groupld.
- v BroadCloude je to Rialto customerld.
externalld Ide o identifikator, ktory sa zhoduje s internym identifikdtorom partnera
pre tohto zakaznika. Tento stipec musi byt jedineény v rdmci partnerskej
organizacie Webex. Tento stipec je volitelny, transformaény nastroj
automaticky vygeneruje jedinec¢ny identifikator.
Tento stipec sa nepouziva pre skupiny v rdmci podniku.
Meno zdkaznika Pre podnik sa tento stipec pouziva ako pole Meno zakaznika Webex.
Pre skupinu v ramci podniku sa tento stipec pouziva ako nazov
umiestnenia. Ndzvy miest musia byt v ramci podniku jedinecné.

Primarny e-mail Tato adresa sa pouziva ako e-mailova adresa spravcu zdkaznika Webex.
Tento stlpec je volitelny pre skupiny v rdmci podniku.
Adresové stlpce V pripade podniku sa adresa pouZiva ako fakturacna adresa a adresa

prvého miesta.
Pre skupinu v rdmci podniku sa adresa pouziva ako adresa miesta.

Casové pasmo Informdacie o casovom pasme najdete v prilohe.

Jazyk https://help.webex.com/en-us/article/934ty8/Languages-Webex-
supports

predvoleny pin https://help.webex.com/en-us/article/n72vuiw

hlasovej posty

Pokyny na spustenie

Spustite nastroj Transform Tool v [ubovolnom operaénom systéme. Na spustenie ndstroja v systéme

Windows a macOS poutzite nasledujuce kroky:

Windows

Ak chcete spustit nastroj Transform v systéme Windows, vykonajte prikaz uvedeny nizie:
transform.bat -extract=<Extract-Tool-Output-Zip-file> -customers=<Input-Path-Customers-CSV> -users=<Input-Path-Users-
CSV> -newphones=<Input-Path-NewPhones-CSV>

macOS

Ak chcete spustit transformacny nastroj v systéme MAC OS, vykonajte nasledujuce kroky:

1. Vytvorte virtualne prostredie a nainstalujte zavislosti na spustenie transformacného néstroja

pomocou Pythonu:
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python3 -m venv venv
source venv/bin/activate
python3 -m pip install requests

python3 -m pip install requests-oauthlib
2. Spustite transformacny nastroj:

Jtransform.sh -extract=<Extract-Tool-Output-Zip-file> -customers=<Input-Path-Customers-CSV> -users=<Input-

Path-Users-CSV> -newphones=<Input-Path-NewPhones-CSV>
PredbeZnd kontrola zdkaznika/pouZivatela

Nastroj Transform Tool vola APl do Webexu, aby zachytil potencidlne problémy s poskytovanim. V
predvolenom nastaveni overi zakaznikovu adresu a primarny e-mail. Ak je v stibore conf/partner.cfg
zadanda hodnota PROVISIONING_ID, overi sa aj informacia o umiestneni. Vysledky predbeznej kontroly

su zahrnuté v sprave o vynimkach.

Okrem toho je mozné pri spusteni transformac¢ného nastroja pridat nasledujuce volitelné parametre:

e - predbeZna kontrola
Okrem spustenia rozhrania API na predbeznu kontrolu informacii o zakaznikovi nastroj
Transform Tool spusti aj rozhranie APl predbezZnej kontroly pre e-maily predplatitelov.

e - predbeZna kontrola
V predvolenom nastaveni su do spravy o vynimkach zahrnuté iba chyby predbeznej kontroly
(tj problémy, ktoré blokuju poskytovanie). Pridanie tohto priznaku zahrnie aj Uspe$né
vysledky predbeznej kontroly (napr. ak uz existuje organizacia Webex, ktord mozno
automaticky pripojit).

Pozndamka: Spustenie predbeznej kontroly si vyZzaduje viac ¢asu.
Denniky terminalu

Nasledujuce zaznamy v terminali o Uspesnej transformdcii:
Summary Report

BroadWorks enterprises that can be successfully migrated: 1

BroadWorks enterprises that cannot be migrated: O

BroadWorks users that can be successfully migrated: 4

BroadWorks users that cannot be migrated: 0

Phones that can be successfully migrated: 3

Phones that are not compatible with Webex Calling: 0

Sprava o vynimke
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Nastroj Transform generuje spravu o vynimkach vo vnutri vykon/<timestamp> /exception_report.txt
adresar. Pomocou tohto prehladu méZete identifikovat problémy, ktoré ovplyvnia migraciu, a opravit

ich v Cisco Systém BroadWorks.

Po Uprave udajov pouzivatela na vyrieSenie vynimky znova spustite nastroje na extrahovanie a

transformaciu s novymi udajmi. Vzorovy subor spravy o vynimkach:

Exception Report

Tue Oct 18 08:12:09 2022

Enterprises with Communication Barring Feature

Recommendation: manually configure the Outgoing Calling Plan in Control Hub

collabmigrationtestGRP_engg

Vykon

Vystupny JSON (customer.json) bude dostupny v stbore vykon/<timestamp> /<groupid> adresar.

Vzorka customer.json subor je nasledovny:

"customer": {
"provisioningld": "111111111IREPLACE_WITH_PROVISIONINGID!!11111111",
"packages": [
"webex_calling”,
"'common_area_calling"
1
"externalld": "external_id_engg_grp1",
"address": {
"addressLinel": "100 Main Street",
"addressLine2": "",
"city": "Gaithersburg",
"stateOrProvince": "MD",
"zipOrPostalCode": "20877",
"country": "US"
b
"customerinfo": {
"name": "Engineering Group - 1",
"primaryEmail": "amareswaranvel+engineeringgroupl@gmail.com"
b
"provisioningParameters": {
"calling": {
"location": {
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"name": "Main",

"address": {
"addressLinel": "100 Main Street",
"addressLine2": "",
"city": "Gaithersburg”,
"stateOrProvince": "MD",
"zipOrPostalCode": "20877",
"country": "US"

}

"timezone": "America/New_York",

"language": "en_us",

"numbers": [
"+15205551101",
"+15205551102",
"+15205551103",
"+15205551104",
"+15205551105",
"+15205551106",
"+15205551107",
"+15205551108",
"+15205551109",
"+15205551110"

1

"mainNumber": "+15205551101"

}
"broadworks_info": {
"service_provider_id": "collabmigrationtestSP_engg",
"group_id": "collabmigrationtestGRP_engg"
}
"subscribers": [
{
"amareswaranvel+benjaminjack@gmail.com": {
"subscriber": {
"customerld": "!11111111IREPLACE_WITH_CUSTOMERID!!!11111111",
"email": "amareswaranvel+benjaminjack@gmail.com",
"package": "webex_calling",
"provisioningParameters": {

"firstName": "Benjamin",
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"lastName": "Jack",
"primaryPhoneNumber": "+15205551102",

"extension": "1102"

b
"features": [
{
"/v1/people/{personld}/features/voicemail": {
"enabled": true,
"sendBusyCalls": {
"enabled": true,
"greeting": "DEFAULT"
1
"sendUnansweredCalls": {
"enabled": true,
"greeting": "DEFAULT",
"numberOfRings": 3
)
"messageStorage": {
"mwiEnabled": true,
"storageType": "EXTERNAL",

"externalEmail": "engineering17861@mailnator.com”

1
"devices": [
{
"cisUuid": "111111111IREPLACE_WITH_PERSONID!111111111",
"product": "DMS Cisco 7861",
"mac": "CC98914EAAD7"

"amareswaranvel+lucasoliver@gmail.com": {
"subscriber": {
"customerld": "111111111IREPLACE_WITH_CUSTOMERID!!11111111",
"email": "amareswaranvel+lucasoliver@gmail.com”,

n,on

"package": "webex_calling",
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"provisioningParameters": {
"firstName": "Lucas”,
"lastName": "Oliver",
"primaryPhoneNumber": "+15205551103",

"extension": "1103"

}
"features": [
{
"/v1/people/{personld}/features/voicemail": {
"enabled": true,
"sendBusyCalls": {
"enabled": true,
"greeting": "DEFAULT"
}
"sendUnansweredCalls": {
"enabled": true,
"greeting": "DEFAULT",
"numberOfRings": 3
2
"messageStorage": {
"mwiEnabled": true,
"storageType": "EXTERNAL",

U

"externalEmail": "engineering16821@mailnator.com’

I
"devices": [
{
"cisUuid": "I11111111IREPLACE_WITH_PERSONID!!11111111",
"product": "DMS Cisco 6821",
"mac": "5486BCAE7E45"

}/

"amareswaranvel+leojackson@gmail.com": {
"subscriber": {

"customerld": "!11111111IREPLACE_WITH_CUSTOMERID!!11111111",
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"email": "amareswaranvel+leojackson@gmail.com",
"package": "webex_calling",
"provisioningParameters": {

"firstName": "Leo",

"lastName": "Jackson",

"primaryPhoneNumber": "+15205551104",

"extension": "1104"

}
}
"features": [
{
"/v1/people/{personld}/features/voicemail": {
"enabled": true,
"sendBusyCalls": {
"enabled": true,
"greeting": "DEFAULT"
P
"sendUnansweredCalls": {
"enabled": true,
"greeting": "DEFAULT",
"numberOfRings": 3
)2
"messageStorage”: {
"mwiEnabled": true,
"storageType": "EXTERNAL",
"externalEmail": "engineeringmacpc@mailnator.com"
}
}
}
1
"devices": []
}
}

"amareswaranvel+owenalex@gmail.com": {

"subscriber": {

"customerld": "I1111111TIREPLACE_WITH_CUSTOMERID!!!11111111",

"email": "amareswaranvel+owenalex@gmail.com",
"package": "webex_calling",
"provisioningParameters": {

"firstName": "Owen",
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"lastName": "Alexander",
"primaryPhoneNumber": "+15205551101",

"extension": "1101"

b
"features": [
{
"/v1/people/{personld}/features/voicemail": {
"enabled": true,
"sendBusyCalls": {
"enabled": true,
"greeting": "DEFAULT"
1
"sendUnansweredCalls": {
"enabled": true,
"greeting": "DEFAULT",
"numberOfRings": 3
)
"messageStorage": {
"mwiEnabled": true,
"storageType": "EXTERNAL",

"externalEmail": "engineering8811@mailnator.com”

1
"devices": [
{
"cisUuid": "111111111IREPLACE_WITH_PERSONID!111111111",
"product": "DMS Cisco 8811",
"mac": "F87B204E4066"

1

"auto_attendants": [],
"call_queues": [],
"hunt_groups": [],
"schedules": [],

"call_parks": [],
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"call_pickups": [],

"paging_groups": [],

"voice_portals": [

{

"name": "Automated Voice Portal",
"firstName": "Automated",
"lastName": "Voice Portal",
"languageCode": "en_us",

"phoneNumber": "+15205551105",

"extension": "1105"

I
"shared_call_appearances": [],
"business_communicator_desktop_to_upgrade_to_webex_app": [

"PC Comm - Engg Device Profile"
I

"connect_client_to_upgrade_to_webex_app": [],

"locations": [],
"webex_for_broadworks_info": {
"users": [

{
i
"Y2IzY29zcGFyazovL3VzLINVQINDUKICRVIVY2QzNGVINWYtYTVmMIi0O0OWQILTIKNWMtZTg1MDJiMDE4YTQ5"

}
1
"hydra_orgld":
"Y21zY29zcGFyazovlL3VzLO9SROFOSVpBVEIPTI9iMjJiYTMwNCImODQ4LTRIOTktYWFmYy0zYWRIMjBmYTgzZTg",
"hydra_customer_config_id":
"Y21zY29zcGFyazovlL3VzLOVOVEVSUFJJUOUvYmIyMzAIMDEtMTUzMSOOMzNILTIIM2QtODExY2FIYTExYmVk"

}
}

Poznamka: 'webex_for_broadworks_info" Vlastnost JSON je k dispozicii iba pre migracie Webex for BroadWorks. Vlastnost
JSON “broadcloud_info" je pritomnd iba pre migracie BroadCloud.

Provisioning Tool
Nastroj Provisioning moze bezat na akomkolvek pocitaci, ktory je zvy€ajne (spravcovsky laptop

partnera) a pouziva verejné APl Webex. Cita vystup transformacného ndstroja JSON (customer.json)
subor ako vstup a poskytovanie zdkaznikov, miest, Cisel, pouzivatelov, sluzieb a zariadeni v rieSeni

Webex Wholesale RTM.

Predpoklady

V adresari nastroja na poskytovanie nakonfigurujte nasledujice predpoklady:

1. Nainstalujte Java 8, 11 alebo 17 do pocitaca. Java je dostupna z mnohych zdrojov, vratane:
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https://learn.microsoft.com/en-us/java/openjdk/download

https://aws.amazon.com/corretto/
https://download.oracle.com/java/17/latest/jdk-17_macos-x64_bin.dmg
2. Po stiahnuti a rozbaleni binarnych siborov nastrojov na migraciu nastavte premennu
prostredia JAVA_HOME v provideing_tool.sh pre MAC a provisioning_tool.bat pre Windows.
3. Subor partner.cfg:
e Nastavte WHOLESALE_PROVISIONING_ID a REFRESH_TOKEN (token skopirovany z
nastroja na generovanie tokenov). Spravcovia partnerov musia kontaktovat svoj tim uctu,
aby ziskali PROVISIONING_ID:

WHOLESALE_PROVISIONING_ID = Y2U4YWQxYmQtMWZINyOON,RiLWEXMmItMGJkODMzN2U5NmUO
REFRESH_TOKEN=MzUwYjljODEtYmQ4MSOONGVhLTgwNGUtZjQINTEyZTViNzJkOTdj

e Ak partner nechce poslat uvitaci e-mail pouzivatelom, nastavte
ALLOW_ADMIN_INVITE_EMAILS na hodnotu false. Predvolena hodnota je true.

4. Poutzite vlastnost WEBEX4BWKS_EMAIL_SUBJECT pre migracie Webex for BroadWorks na
odoslanie predmetu e-mailu so Ziadostou o zmenu hesla pre predplatiteflov Webex for
BroadWorks.

5. Poutzite vlastnost WEBEX4BWKS_EMAIL_BODY pre migracie Webex for BroadWorks na

odoslanie tela Ziadosti o zmenu hesla pre predplatitelov Webex for BroadWorks.
Pre migracie BroadCloud v rovnakej oblasti,

1. Nastroj preskoci poskytovanie Cisel, zariadeni a zdielanych vzhladov hovorov.

2. Nastroj vytvori pouzivatelov a virtudlnych pouzivatelov s rozSirenim a doasnym rozsirenim.
Pre migraciu BroadCloud v inej oblasti,

1. Nastroj poskytne Cisla, zariadenia a vzhlady zdielanych hovorov.
2. Nastroj vytvori pouZivatelov a virtudlnych pouZivatelov so skutoénymi telefénnymi Cislami a

klapkami.

Pozndamka: VSetky migracie cez BroadCloud v Eurépe su do iného regidnu.

Pokyny na spustenie

Na spustenie nastroja v systéme Windows a macOS poufZite nasledujtce kroky:

Windows

Ak chcete spustit nastroj v opera¢nom systéme Windows, vykonajte nasledujice kroky:
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To provision single customer:

provision.bat -input=<Transform-Tool-Output-Customer-JSON-File-Path>

To provision multiple customers:

provision.bat -input=<Transform-Tool-Timestamp-Output-Directory-Path>

macOS

Ak chcete spustit nastroj v systéme MAC OS, vykonajte nasledujice kroky:

To provision single customer:
Jtransform.sh -input=<Transform-Tool-Output-Customer-JSON-File-Path>
To provision multiple customers:

/transform.sh -input=<Transform-Tool-Timestamp-Output-Directory-Path>

Denniky terminalu

Nasleduju protokoly v terminali o Uspesnom poskytovani:

Tool Name: Provisioning Tool

Version: 1.15.0

*AdxAEXFEX Started Processing File : input/customer.json ******xkkxkk x4k %

Provisioning Customer
Waiting for customer external_id_engg_grpl to complete provisioning...

Waiting for customer external_id_engg_grp1 to complete provisioning...

Customer external_id_engg_grp1 status : provisioned
Provisioning Numbers

Provisioning Users

Provisioning User Features
Provisioning Greetings

Provisioning Schedules

Provisioning Devices

Provisioning Shared Call Appearances
Provisioning Auto Attendants
Provisioning Call Queues

Provisioning Hunt Groups
Provisioning Group Pagings
Provisioning Call Parks

Provisioning Call Pickups
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Provisioning Voice Portal

*FxAIKEFEX Completed File : input/customer.json *****kxkxksxkkkkx

Vykon
Provisioning Tool generuje sprdvy o Uspechu a chybach vo wvnuatri vykon/<external id>

/*.uspech/chyba subory. Prezrite si denniky Uspesnosti vystupu a chyb a overte Uspesné poskytovanie.

Poznamka: Po UspeSnom zriadeni dostanl spravcovia zdkaznikov a koncovi pouZivatelia e-mail z

rieSenia Wholesale RTM.

Spravcovia partnerov mozu overit poskytovanie sluZieb zakaznikom na portali Partner Hub a Control

Hub Portal. Pozrite si nasledujlce obrazky z Partner Hub a Control Hub Portal:

webex Partner Hub

Customers

I ® Customers Wholesale  Traditional SEARGHRESULTS

3, Administrators
2 F '

QL Find customars by nam: 25 tots customens Atlas_Test_Engineering Group - 1
N o Create customer
) Accoun

Atlas_Test_FengTestOra2

Organisation settings

Atlas_Test_FengTestOrg3
onToRNG Atlas_Test_30AUG2022 testing ince overage
Atlas_Test_ordersimp_FengTest
CIEAZEED Atlas_Test_68052170 g v
Troubleshooting
Atlas_Test_Amar - Sprint Corporation

sances Atlas_Test_Anbu_Test
Services Atlas_Test_apurvphonetest] 23 © Licence overage
Atias_Test_ApurvTest_Cust2

Atlas_Test_apuntestphoneumber @ Licence overage

Obrézok 8: Partnerské centrum

webex Control Hub

@ S0 sevyation emals 1 Users. Tney stllned to 58t up thalr sccounts. S

Users

AUsss|  Olicences = Contacts

Users  Extomalusers  Extornal administratars

= Fiter Susers {7 2udd users (Wobes for Wholesslel )

a = ot vedned Fulladmin, Webex she scmin
a Serfamin Jack. amareswaranetsbejamijscxBgmalicom = o verbed
o Jackson amareswaranelsleslackscnBomallcom = Mot Veribe
Leo Jack: el leajackscaBpmeall, Net Verfied
a Lucs Olver ewehlucssolsrdgral com = ot Vedfad
wan esanser amsrsswarane onsnsles SgTi com » ot Varife
Owan A lexti Not Varifed

Obrdzok 9: Riadiaci rozbocovac¢
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Nastroj na presun zariadenia pre BroadCloud
Pre partnerov BroadCloud pouzite portal poskytovatela sluZzieb na odoslanie Ziadosti o migraciu Cisel,

zariadeni a migrécii SCA.

Sunus

o Staws unawalable

= Stahus unsntatle

o Stabus unsilatle

F——
@) s
@ wessciver
@(\wln Adnxandier

Assigned To
Owen Alecander
Banjamin Jack:
Lucas Qliver
Leo Jackson

Voice messeging

Owen Algxandar

Benjamin Jack

Leo Jacksen

add device

V ramci portélu poskytovatela sluzieb moze Ziadost o migraciu zahtfnat az 50 zakaznikov. V priebehu

dnia je mozné podat maximalne 10 Ziadosti.

Obrazky nizsie zobrazuju portal poskytovatela sluZieb.
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Obrdzok 12: Portdl poskytovatela sluZieb
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Obrdzok 13: Portdl poskytovatela sluzZieb

Nastroj na presun zariadenia pre Cisco BroadWorks a Webex pre BroadWorks
V pripade migracii Cisco BroadWorks a Webex for BroadWorks nastroj bezi na sekundarnom

aplikacnom serveri Cisco BroadWorks v ramci partnerskej siete a pripaja sa k AS cez OCI-P. Pouziva
vystup transformacného nastroja JSON (customer.json) stbor ako vstup a spustite prikazy OCI-P na

migraciu zariadeni a softvérovych klientov.
Po Uspesnej operdcii nastroj na presun zariadenia:

1. Zruste registraciu zariadeni z Cisco BroadWorks a zaregistrujte ich vo Velkoobchode.
2. Poutiivatelia pouzivajlci klienta UC-One sa pri prvom prihldseni presmeruju na aplikaciu
Webex.

3. Deaktivujte telefénne Cisla z Cisco BroadWorks alebo odstrarite telefénne Cisla z BroadCloud.

4. Aktivujte si Cisla vo Velkoobchode.
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5. Vytvorte zdielané vzhlady hovorov vo velkoobchode pre migracie BroadCloud. [Tento krok

plati len pre migracie BroadCloud].

Poznamka: Ak tam nie su zaregistrované Ziadne zariadenia v Cisco BroadWorks alebo BroadCloud,
ktoré je potrebné migrovat, potom nie je potrebné spustat nastroj Device Move Tool.

SCP a SSH
1. SCP nastroj na presun zariadenia na sekunddrny aplikacny server Cisco BroadWorks.

2. SSH na sekundarny aplikacny server Cisco BroadWorks na konfiguraciu predpokladov a

spustenie nastroja na presun zariadenia.

Predpoklady
1. Nastavte REFRESH_TOKEN (Token skopirovany z ndstroja na generovanie tokenov) v subore

conf/partner.cfg:
REFRESH_TOKEN=MzUwY;jljODEtYmQ4MSOONGVhLTgwNGUtZjQINTEyZTViNzJkOTdj

2. Uistite sa, Ze sekundarne ID pouzivatela Cisco BroadWorks Application Server, heslo a nazov

hostitela st v sibore conf/deviceMoveTool.conf spravne:

BROADWORKS_USER_ID = admin
BROADWORKS_PASSWORD = admin
BROADWORKS_HOST_NAME = localhost

3. Overte, ¢ je cesta k prostrediu JDK/JRE sprdvna v  devicemove.sh

JAVA_HOME=/usr/local/java/java_base
Telefony Polycom
Ak chcete presunut telefény Polycom z Cisco BroadWorks to Wholesale Calling, spravca partnera musi
vytvorit novy subor typu profilu identity/zariadenia na Grovni systému v Cisco BroadWorks kaZdy
Sabléna zariadenia Polycom. Pozrite si obrazok 14 a nahrajte stbor vlastného suboru device-move-
tool/conf/deviceProfile/{region}/polycom_vvx.cfg. Po nahrani nového suboru zariadenia sa uistite, Ze
novovytvoreny subor existuje na Urovni skupiny. TieZ sa uistite, Ze subor migracia_%BWMAC
ADDRESS%.cfg nie je v konflikte so Ziadnym existujucim suborom vo vasom systéme).
Poznamka: device-move-tool/conf/deviceProfile/{region}/polycom_vvx2.cfq

PouZiva sa interne nastrojom na presun zariadenia.

Sprievodca velkoobchodnymi rieSeniami RTM 36



Migracné nastroje pre BroadWorks na velkoobchodné migracie
RTM

Proces migracie pre telefony Polycom:
1. Nastroj na presun zariadenia nahradi subor %BWMACADDRESS%.cfg na Urovni zariadenia s

polycom_vvx2.cfg. VSimnite si, Ze tento subor odkazuje na migraciu_%BWMAC

A DDRESS%.cfg.
2. Obnovte profily zariadenia na Urovni skupiny alebo zariadenia?.
3. Nastroj na presun zariadenia sa spyta Cisco BroadWorks Application Server na restartovanie
telefénov na urovni skupiny alebo na drovni zariadenia.
4. Po poziadavke na restart sa teleféony Polycom stiahnu a spracuju % B

WMACADDRESS%.cfg, ktory poZiada telefédny Polycom o stiahnutie a spracovanie
Migracia_%BWMACADDRESS%.cfg, ktord nastavi parameter device.prov.serverName na h
ttps://plem.sipflash.com 3
5. Telefén Polycom stiahne %BWMACADDRESS%.cfg z h t t

ps://plcm.sipflash.com a bude spravovany Webex Calling DMS.

2 Pdsobenie na Urovni skupiny alebo zariadenia zavisi od konfiguracie parametra deviceLevelRebuild v sibore
device-move-tool/conf/partner.cfg.

3 https://plcm.sipflash.com pre region USA, ostatné regiény maju iné adresy URL.

2 Konanie na urovni skupiny alebo zariadenia zavisi od konfiguracie parametra deviceLevelRebuild v sibore
device-move-tool/conf/partner.cfg.

3 https://plcm.sipflash.com pre regién USA, ostatné regiény maju iné adresy URL.
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@ @ @ Identity/Device Profile Type File Add X + v

<« @ O & 10.94.168.32/0per [DeviceType/Files/Add/i jsp b @ =

“® broadsoft Help - Home

System > DMS Polycom VVX311 Welcome Default Administrator [Logout]

Ontions: Identity/Device Profile Type File Add

» Identity/Device Profile Type A 2 2
Add a new file type to an existing Identity/Device Profile Type.

o X o]

* Device Access File Format: | migration_%BWMACADDRESS%.cfg
* Repository File Format: | migration_%BWMACADDRESS%.cfg
File Category: (O Static (O Dynamic Per-Type (& Dynamic Per-Device
File Customization: | Disallow &
] Allow Upload from Device
[7] Default Extended File Capture Mode
Assign File
O Manual
® custom
Upload File:| Parcourir... | polycom_vvx.cfg

Currently Using File:

File Authentication
Authentication Mode: [% MAC-Based [¥ User Name and Password
MAC Address In: (&) HTTP Request URI
O HTTP Header
O Client Certificate
MAC Address Format:
Device Access HTTP Authentication: (®) Basic () Digest
Allowed Access Protocols: http https. titp

o X ]

Obradzok 14: Identita/Typ profilu zariadenia Subor Pridat

Poznamka: V poli "MAC adresa v:" pouzite rovnaké hodnoty ako ostatné subory v Sabléne Polycom.

(Na obrazku 14 pouzite URI poZiadavky HTTP, ale nemusi to byt vhodné pre partnera Cisco Aplikaény

server BroadWorks nasadenie).

Pokyny na spustenie

Existuju dva spbsoby vyvolania DMT, prvym je vyvolanie prostrednictvom jedného zdkaznika naraz

a druhy je prejst cez viacerych zakaznikov sucasne.

Nastroj na presun zariadenia sa spusta zo sekundarneho aplikacného servera Cisco BroadWorks v

adresdri ndstroja na presun zariadenia:

For device move single customer:
Sprievodca velkoobchodnymi rieSeniami RTM

38



Migracéné nastroje pre BroadWorks na velkoobchodné migracie
RTM

./devicemove.sh -input=<Transform-Tool-Output-Customer-JSON-File-Path>

./devicemove.sh -input=/tmp/customername.json

For device move multiple customers:

./devicemove.sh -input=<Transform-Tool-Timestamp-Output-Directory-Path>

Is -1 /tmp/directoryofcustomers/

customerl.json

customer2.json

customer3.json

Additionally, the device move tool supports migrate single/specific phone(s) from 1.35.0 release.
Use the command below:

./devicemove.sh -integration -input= <Transform-Tool-Output-Customer-JSON-File-Path> -

macaddress=4CBC4883A6F8,48256741CBE9

Denniky terminalu

Nasleduju protokoly v termindli o UspeSnom spusteni ndstroja na presun zariadenia na migraciu

zariadenia:

Tool Name: Device Move Tool
Version: 1.15.0
Device Tool Started...

Valid Devices for migration :

| Device Type | Mac | Version | Email |

| DMS Cisco 7861 | CC98914EAAD7 | Cisco-CP-7861-3PCC/11.3.7_cc98914eaad7_ |
amareswaranvel+benjaminjack@gmail.com |

| DMS Cisco 6821 | 5486BCAE7E45 | Cisco-CP-6821-3PCC/11.3.7_5486bcae7e45_ |
amareswaranvel+lucasoliver@gmail.com |

| DMS Cisco 8811 | F87B204E4066 | Cisco-CP-8811-3PCC/11.3.7 _f87b204e4066_ |

amareswaranvel+owenalex@gmail.com |

Do you want to migrate all these devices? ([Y]es or [N]o)
yes

Uploading Device Profiles for DMS Cisco MPP LC
Rebuild Device Process Started

Rebuild Device Process Completed Successfully

Reboot Process Started

Sprievodca velkoobchodnymi rieSeniami RTM

39



Migracné nastroje pre BroadWorks na velkoobchodné migracie
RTM

Reboot Process Completed Successfully

Modifying profiles for Business Communicator under group collabmigrationtestGRP_engg

Activate webex phone numbers process started for customer org Id : 85eald6f-ff9e-41a1-843f-7362aaf12b4c
Activate webex phone numbers process completed for customer org id : 85eal1d6f-ff9e-41a1-843f-7362aaf12b4c
Deactivate broadworks phone numbers process started for groupld : collabmigrationtestGRP_engg

Deactivate broadworks phone numbers process completed for groupld : collabmigrationtestGRP_engg

Device Migration Completed

Vystup nastroja na pohyb zariadenia
Po migracii zariadenia su zariadenia online a pripravené na uskutoénovanie/prijimanie hovorov.

Pozrite si obrazok 15, kde ndjdete priklad stavu zariadenia:
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Obrdzok 15: Stav zariadenia

Po migracii zariadenia sa Cisla aktivovali. Pozrite si obrazok 16, kde najdete priklad aktivnych Cisel:
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Obrézok 16: Cisla su aktivne
Vratit migraciu
Operacia vratenia sa musi vykonat naraz pre jeden podnik.
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Pozndmka: Nastroj na presun zariadenia neaktivuje Cisla vo velkoobchodnom volani z dévodu

technickych obmedzeni pocas operacie navratu.

Vratit migraciu — BroadCloud Carrier
Proces vratenia pre partnerov BroadCloud je nasledovny:

1. Otvorte listok pomocou Cisco TAC a poZiadajte o vratenie zariadenia
2. Spustite nastroj Device Move Tool v rezime navratu:
a. Priradenie telefonnych cisel z Webex Calling bude zrusené a pouzivatefom a sluzbam
zostanu iba klapky.
b. E-mailové adresy v sluzbe Webex Calling budu vratené na docasné e-mailové adresy.
c. Telefény budd vymazané z Webex Calling
d. Telefdnne &isla, e-mailové adresy pouzivané ako alternativne identifikatory a telefény
budud znova vytvorené v BroadCloud
e. Telefény budu restartované

3. Sprévcovia partnerov musia presunut telefénne ¢isla PSTN spat do sluzby BroadCloud Carrier.

Vratit migraciu — Cisco BroadWorks a Webex for BroadWorks
Proces vratenia pre Cisco BroadWorks a Webex pre BroadWorks je nasledovny:
1. Otvorte listok pomocou Cisco TAC a poZiadajte o vratenie zariadenia
2. Spustite ndstroj Device Move Tool v reZime navratu na sekunddrnom serveri BroadWorks

Application Server, aby ste vratili migracie zariadeni.

Tymto sa adresa URL DMS nastavi spat na adresu URL DMS poskytovatela sluzieb pre profily

zariadeni v Cisco BroadWorks a znova aktivovat telefénne &isla.

3. Webex Calling Team nastavi DMS URL spat na DMS URL poskytovatela sluzieb v profiloch
zariadeni v Webex Calling.

4. Spravcovia partnerov musia deaktivovat alebo vymazat telefénne ¢isla vo Webex Calling
prostrednictvom portalu Control Hub.

5. Spréavcovia partnerov musia presunut telefénne cisla PSTN spéat do Cisco BroadWorks.

Pokyny na spustenie nastroja Device Move Tool v reZime Revert Mode

Ak chcete spustit nastroj Device Move Tool v rezime navratu, postupujte podla nasledujucich krokov:
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Spustite prikaz uvedeny nizsie v sekundarnom Cisco BroadWorks Application Server v adresari nastroja

na presun zariadenia:

Vratit spat profily
./devicemove.sh -input= <Transform-Tool-Output-Customer-JSON-File-Path> -revertProfiles

Vratit &isla
./devicemove.sh -input= <Transform-Tool-Output-Customer-JSON-File-Path> -revertNumbers

Denniky terminalu
O UspeSnom spusteni nastroja na presun zariadenia na vratenie operacie ziskame v terminali

nasledujuce protokoly:

Vratit spat profily

Tool Name: Device Move Tool

Version: 1.15.0

Device Tool Started for Revert Process...

Devices that can be moved back from Webex Calling to BroadWorks:

| Device Type | Mac | Version | Email |

| DMS Cisco 7861 | CC98914EAAD?7 | Cisco-CP-7861-3PCC/11.3.7_cc98914eaad7_ |
amareswaranvel+benjaminjack@gmail.com |

| DMS Cisco 6821 | 5486BCAE7E45 | Cisco-CP-6821-3PCC/11.3.7_5486bcae7e45_ |
amareswaranvel+lucasoliver@gmail.com |

| DMS Cisco 8811 | F87B204E4066 | Cisco-CP-8811-3PCC/11.3.7_f87b204e4066_ |

amareswaranvel+owenalex@gmail.com |

Do you want to move back these devices from Webex Calling to BroadWorks? (Yes, Y, No, N):
yes

Uploading Device Profiles for DMS Cisco MPP LC

Rebuild Device Process Started

Rebuild Device Process Completed Successfully

Reboot Process Started

Reboot Process Completed Successfully

Device Migration Completed for Deprovision Process

Vratit &isla

Tool Name: Device Move Tool

Version: 1.15.0

Do you want to continue reverting numbers to Broadworks ? ([Y]es or [N]o):

Y
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[+15205551101, +15205551102, +15205551103, +15205551104, +15205551105, +15205551106, +15205551107,
+15205551108, +15205551109, +15205551110]

Starting revert

Activate broadworks phone numbers process started for groupld : collabmigrationtestGRP_engg

Activate broadworks phone numbers process completed for groupld : collabmigrationtestGRP_engg

Device Migration Revert process Completed Successfully

Dodatok

Casové pasma

USA:
"timeZones":["Amerika/Adak","Amerika/Anchorage","Amerika/Chicago","Amerika/Denver"," Amerik
a/Los_Angeles","Amerika/New_York","Amerika/Phoenix","Pacifik/ Honolulu"]

Kanada:
"timeZones":["America/Dawson_Creek","America/Edmonton","America/Halifax"," America/Montrea
I","America/Regina","America/St_Johns","America/Vancouver","Amerika/ Winnipeg"]

Australia:
"timeZones":["Austrélia/Adelaide","Australia/Brisbane","Australia/Broken_Hill","Australia/Darwin","
Austrélia/Hobart","Australia/Lord_Howe","Australia/Perth","Austrélia/ Sydney"]

Francuzsko: "timeZones":["Eurdpa/Pariz"]
Portugalsko: "timeZones":["Atlantik/Azory","Eurépa/Lisabon"]}
Spojené kralovstvo: "timeZones":["Eurdpa/Londyn"]

Taliansko: "timeZones":["Eurépa/Rim"]
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